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AN INTRODUCTION TO

EBOS ONLINE            



www.ebosonline.co.nz
EBOS ONLINE GIVES YOU ACCESS TO INFORMATION 24 HOURS A DAY, 

GIVING YOU THE TOOLS TO MAKE LIFE EASIER.

Search by Brand

Product Code

Category

Unit of Measure

Detailed Product 
Description & Further 
information

Spare Parts & 
Accessories

Product Image

Product Brochure

Training Video

Search by Category	

One Page Access to:

FOR MORE INFORMATION CONTACT YOUR SALES SPECIALIST OR CUSTOMER SERVICES ON FREEPHONE 0800 105 5012

Search by Keyword	

For your full ebosonline user manual please logon and 
download or contact your account manager to have one 
sent out to you.

For your ebosonline logon please click on the 
register button on the homepage.



ANSWERS ARE JUST A CLICK AWAY
EBOS Online offers customers the benefits of flexibility, 
increased access to our full range of products and services, as 
well as customised reporting tools, and analytics.

Because we know your priority is the health and wellbeing 
of your patients and the community, we make it easy for you 
with our online ordering to select the right products, delivered 
to your door and reduce valuable clinical time spent on 
administration.

EBOS ONLINE OFFERS EASY ACCESS TO THOUSANDS 
OF PRODUCTS, SERVICES AND INFORMATION. 
EBOS Online offers easy access to the full range of products 
available from EBOS Healthcare.  We work closely with 
international suppliers who are amongst the best in the world, 
to provide you with the best quality products available.  

Our suppliers include leading brands such as Ansell, Welch 
Allyn, Becton Dickson, Smith & Nephew, Teleflex, Hudson and 
many more top manufacturers in healthcare.  Only EBOS can 
offer you comprehensive product choice, top quality brands 
with proven expertise in the NZ healthcare sector for over 80 
years.

BENEFITS INCLUDE:
n	 COMPREHENSIVE PRODUCT INFORMATION. EBOS Online 

provides you with the widest range of health and medical 
products in one location including the latest product specs, 
direct from our suppliers, plus images and descriptions.

n	 PRICING AND PRODUCT AVAILABILITY.  Find products, 
their closest location and your special pricing.

n	 CUSTOMISABLE TEMPLATE TOOLS.  These are designed 
to save you time and ensure purchasing consistency.

n	 EASY ACCESS.  Order from the PC, IPad or laptop in your 
clinic or facility. The click of a button provides access to 
specials and current promotions.  Set up Quick Order 
Templates to place repeat orders quickly.

n	 CUSTOMER ANALYTICS.  Product use summaries, order 
history, purchasing patterns and much more to enable you 
to take control of your spending.

n	 WEBSITE LINKS to our suppliers and relevant information.

n	 ACCESS 24/7. Browse product information, review 
availablity or place orders online.

n	 CUSTOMER SERVICE SUPPORT and assistance is still 
available. We can provide training and guidance as you 
navigate your way to easier product ordering.

FOR MORE INFORMATION CONTACT YOUR ACCOUNT MANAGER OR CUSTOMER SERVICES ON FREEPHONE 0800 105 501 3

Did you know...
n	 Australasian owned and operated

n	 We have served the needs of New Zealand healthcare 
providers since 1922

n	 Our warehouse facilities cover 3,700sqm, or equivalent of 9 
basketball courts

n	 Our business is built on partnerships with customers, 
suppliers, consumers and government

n	 We are a major part of the fabric of New Zealand’s 
healthcare system. We understand the market and can 
respond to it’s needs in a way our competitors cannot

n	 We provide a lifetime of products and services. From the 
needs of a new baby, through to care of the elderly
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Primary Care:
Phone: 0800 105 501

Fax: 0800 262 262

Email: primary@ebos.co.nz

Aged Care:
Phone: 0800 18 17 16

Fax: 0800 502 883

Email: agedcare@ebos.co.nz

Hospital:
Phone: 0800 18 17 16

Fax: 0800 502 883

Email: hospital@ebos.co.nz

Address:
14 - 18 Lovell Court

Albany, Auckland 0632 

108 Wrights Road

Addington, Christchurch 8024

Customer Services 
contact numbers:


